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This matter comesbefore the Public Service Commissionof SouthCarolina

("Commission")on the requestof Total EnvironmentalSolutions,Inc. ("TESI" or "the

Company")for waiver of 10S.C.CodeAnn. Regs.103-510and 103-710(Supp.2012).

These regulations require a sewer and water company, respectively, to keep

administrativerecordsin SouthCarolina,unlessothel_isespecificallyauthorizedby this

Commission.

TESI requestsauthorizationto move its customerservice function presently

locatedat the Company'sFoxwoodHills locationto its BatonRouge,Louisianamain

office. TESI statesthat the grantingof this requestwould causethe eliminationof one

SouthCarolinaemployeeposition. However,local Servicetechniciansandoperatorswill

remainto performmaintenance,connects,taps,andanynecessarydisconnects,asperthe

Company'sfiling with this Commission.The Office of RegulatoryStaff ("ORS") does

notopposetherequest.

Regulations103-501(3)and 103-701(3) allowwaiverof Commissionregulations

if appropriate,upona finding that the waiver is not contraryto the public interest. We

believethat allowing the waiverof the regulationsin this caseis appropriateandis not
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contrary to the public interest. TESI has pledgedto coordinateits customerservice

efforts with otherselwicesprovided locally, and to post customerinformation on the

Company'swebsite,amongotherthings. Accordingly,thewaiversof thetwo regulations

aregrantedasrequested.

This Order shall remain in full force and effect until further order of the

Commission.

BY ORDEROFTHE COMMISSION:

DavidA. Wright,Chairman-

ATTEST:

(SEAL)


